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Modification history EB

Version

Description

1.41

Imflex.exe command line utility provides license source information:
from client trusted storage
from unserved license file
from server trusted storage including server name
from served license file including server name
Added license repair documentation.

Documentation enhancements.

1.4.0

Upgrade FlexNetPublisher V11.14.1.1 to V11.16.5.1.
Upgrade from Visual Studio 2015 (vc140) to Visual Studio 2017 (vc141).

1.3.0

Simplified Dongle License File handling.

64 bit License Activation Ultilities.

Upgrade from Visual Studio 2010 (vc100) to Visual Studio 2015 (vc140)

Introduced FlexNet license-repair function

Deep link to related order in Elektrobit Customer Portal license notification email.
Delete expired licenses without return to FlexNet Operations Cloud via context menu.
Deleted Information about the 32 Bit Vendor Daemon.

Deleted chapter 11.2 and 11.2.1.

Renamed chapter 11.3.

Added chapter 11.9 "Testing the license server with Imgrd command line utility".

First version with Linux-Client support.

NOTE 32 bit License Activation Utility discontinued!

@ The latest version with 32 bit support is release 1.2.4!

1.24

Upgrade FlexNetPublisher V11.13.1.3 to V11.14.1.1.

Removed confusing ESD related menu options from the customer portal.
Added EB Command links to the customer portal.

Added license return/upgrade sections.

Added Maintenance license model description.
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Version Description
Added Order-Notification email description.
Added license file description.
1.2.2 Added legacy license chapter.
Updated license server chapter.
1.2.0 Display unique machine-ID in user interface.
Upgrade FlexNetPublisher V11.12.0.0 to V11.13.1.4.
Upgrade from Visual Studio 2008 SP1 (vc9) to Visual Studio 2010 (vc10)
1.1.0 Service release to resolve floating license server restart and reread license issue.
1.0.0 Initial version based on FlexNet Publisher V11.12.0.0
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Chapter 1. Typography and style conventions

NOTE Meta information about the editorial guidelines
The following examples contain meta information about this document and are not instruc-
@ tions on how to write.

The signal word WARNING indicates information that is vital for the success of the configuration.

WARNING Source and kind of problem
What can happen to the software?

What are the consequences of the problem?

How does the user avoid the problem?

The signal word NOTE indicates important information on a subject.

NOTE Important information

@ Gives important information on a subject

The signal word TIP provides helpful hints, tips and shortcuts.

TIP Helpful hints
Gives helpful hints

Throughout the documentation you find words and phrases that are displayed in bold, italic, or monospaced
font.

To find out what these conventions mean, see the following table.

All default text is written in Arial Regular font.

Font Description Example

Arial italics to emphasize new or important terms |The basic building blocks of a configuration are
module configurations.

Arial boldface for GUI elements and keyboard keys |1. In the Project drop-down list box, select
Project_A.
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Font

Description

Example

2. Press the Enter key.

Monospaced font
(Courier)

for user input, code, and file directo-
ries

The module calls the BswM Dcm Re-
questSessionMode () function.

For the project name, enter Project Test.

Square brackets

(]

to denote optional parameters; for
command syntax with optional para-
meters

insertBefore [<opt>]

Curly brackets {}

to denote mandatory parameters; for
command syntax with mandatory pa-
rameters

insertBefore {<file>}

Three dots ...

to indicate further parameters; for
command syntax with multiple para-
meters

insertBefore [<opt>..]

A vertical bar |

to indicate all available parameters;
for command syntax in which you se-
lect one of the available parameters

allowinvalidmarkup {on|off}
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This document describes the steps which are required to activate a license with a FlexNet Operations On Cloud
(FNOC) activation code as well as the configuration steps required to use a file-based license in combination
with a dongle.

2.1. Target groups

The Product licensing user guide provides information for users who want to use a product license of Elektrobit
Automotive GmbH. The target group includes both first time users and experienced users of EB products.

The chapter 11, “License server configuration“ is aimed at network administrators and server administrators. It
provides information on how to install a floating network license server.

2.2. Maintenance license model

Most EB software products are sold according a maintenance based license model. All licenses except leased-,
concept- and evaluation-licenses are perpetual. The maintenance period controls the access to newer product
releases. During a valid maintenance period, any new release of a software can be used with the same license.
Software versions which are released beyond the maintenance period can't be used. To use a release which
was created after the maintenance end date, a software maintenance renewal has to be purchased.

In figure 2.1, “Maintenance Period”, the following restrictions are shown:

Release 2.0 up to Release 3.1 can be used with the license that was purchased in 05/2015 which includes
on year maintenance (up to 04/2016).

Release 1.0 can't be used because a newer version was already available at the purchase date. If access
to earlier versions is required, EB sales back-office can assist.

Release 3.2 can't be used because the maintenance period has ended before Release 3.2 was available.
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05/2015
04 /2016

Maintenance Period

Release
Release 1.0 35
A
3 = = B © e
& 8 Q& Q S S
s 3 8 N 3 2

Figure 2.1. Maintenance Period

2.3. License bundles

Depending on the product you have ordered, you receive one of the following licensing bundles:

2.3.1. Single user or evaluation license

Login credentials to the EB licensing portal via email notification
Single user license activation code via email notification and via EB licensing portal

EB Client License Administrator tool via EB Command delivery

For information about the setup of single user or evaluation licenses, see chapter 5, “Single user or evaluation

licenses”.
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2.3.2. Floating license

Login credentials to the EB licensing portal via email notification

Floating license activation code via email notification and via EB licensing portal

EB Server License Administrator tool including the EB vendor daemon via EB Command delivery
FlexNet Publisher Imadmin license server installer via EB Command delivery

EB_SERVER CONFIG.lic license file to configure the EB vendor daemon via EB Command delivery

For information about the setup of floating licenses, see chapter 6, “Floating licenses®

2.3.3. Dongled license

Login credentials to the EB licensing portal via email notification
Hardware dongle

Dongle driver via EB Command delivery

License file from the EB Licensing Portal

Dongle serial number (see section 7.3, “Retrieving dongle serial number and customer ID”).

Only for legacy licenses:

License file via EB licensing portal (for more information, see chapter 10, “Legacy licenses®)

For information about the setup of dongled licenses, see chapter 7, “Dongled licenses®.

2.3.4. Hardware license

Login credentials to the EB licensing portal via email notification
License file via EB licensing portal.

The board ID and serial number can be found on your EB device (for more information, see section 8.2,
“Finding the EB hardware serial number”).

For information about the setup of hardware licenses, see chapter 8, “Hardware licenses”.

2.4. License file details

Below find more information about the internal structure of EB license files.
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2.4.1. Reading the FlexNet Publisher license file

FlexNet Publisher license files are used for dongle-based licenses and for COMPOSITE based licenses starting
with ACG7.3.

#
# Elekirobit FlexMet License
# Account Name

# AAV-A Number: QU219426
# AA-D Number: D-DE212410
# License |ssue Date: 2016-09-09

# Entitlement-1d{QU219426_Studio7_ACGT_ |
#
# License for WIBU=12-12224779 160094

INCREMEMNT EB_TS_ARCH EB 2016.12310|permanent uncounted \
HOSTID=WIBU=12-12224779 |SSUED=08-sep-2016 SIGN="0TAF C05B\

# License for WIBU=1£-12224779 160094

INCREMENT[EB_TS BASE EB 2016.12310[permanentjuncounted |
HOSTID=WIBU=12-12224779 |SSUED=09-5e0-2016 SIGN="1F17 94AE \

A DrBia® T VB A T2 00 e A bl 4
INCREMENT EB_TS_GENERATOR_PARALLEL EB 2016.12310 permanent[uncounted]i
HOSTIDFWIBU=12-12224779 )SSUED=09-sep-2016 SIGN="1CD4 6G4E |

Figure 2.2. FlexNet Publisher license file

No. Description

1 With the Entitlement-ID the corresponding order can be found in the EB licensing portal order
history.

2 The date-based version feature of FlexNet Publisher is used to specify the maintenance end

date. In this example, the maintenance ends on Dec. 31, 2016.

3 A license file can contain numerous license features.

4 A license can be permanent (i.e. perpetual) or if it is an evaluation-, concept- or leased license,
a license end date can be specified.

5 The serial number of the WibuKey dongle is used as HOSTID. In case of using a native Flex-
era dongle, the HOSTID is specified as HOSTID=FLEXID=sn where sn specifies the Flexera
dongle serial number.

6 A node-locked license is uncounted. Multiple instances of an application can be used on the
machine where the corresponding dongle is connected. The license checkouts are not counted
(contrary to floating licenses).
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€8

2.4.2. Reading the Hardware license file

Hardware license files are used for EB hardware devices like an EB 6100 or an EB 5200.

e S  E E s T s s LT
EE Hardware License/@

Hos=st ID:

License Issue Date: 2016-11-03 @

Serial Humber:| 434 | =

# Entitlement Id:| R2165942 =xyz 2015 /@
ittt a st e LT L Lt S E L L L L EE LI EE

M o A A

®_

FEATURE=EE tresos Busmirror FlexRay |

SUBSCRIPTION=03/201&
HOSTID=G1214006
FEATURE=EE tresos Busmirror

®_

SUBSCRIPTICHN=03/2016

HOSTID=G121400&

FEATURE=EE tresos_IN OFT EBMControl
SUBSCRIPTICHN=03/2016&
HOSTID=G1214006

——— Sionature ——-

Figure 2.3. Hardware license file

No.

Description

Device board ID (HostID), see also section 8.2, “Finding the EB hardware serial number”.

Device serial number, see also section 8.2, “Finding the EB hardware serial number”.

Entitlement name, find your entitlement in the order history in the EB licensing portal.

Multiple license features are included in one license file.

Al |l O|DN

section 2.2, “Maintenance license model”.

Each license feature has a subscription end date related to the maintenance period, see also
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2.4.3. Reading the legacy floating license file set

For ACG4, ACG6 and up to ACG7.2 a combination of an EB proprietary license file for the client application
and a FlexNet Publisher license file for the license server is used.

SERVER this_host [COMPOSITE=EOA9610860F5 | \®
VENDOR EB

USE_SERVER

FEATURE [tresosECU_220117|EB 1.0 [permanent|1|SIGN="

o

FELTURE |tresnsECU_22011?_GEN |EB 1.0 permanent uncounted HOSTID=ANY %

Figure 2.4. License file for floating server

==» TRES05 LICENSE =—=>
DRAALDDRREPUCA S P zbINEQ AN BB AANDA Uaghiv SFRi A G 5~ Iy kR rsi cADPC Mo A1 5AY P U

UC=F220117

MAINTENANCE END=31Jul20l17

SERIAL. NO=1584538391

FLEXNET FEATURE=tresosECU 220117:1.0

FEATURES=tresos GENERATOR TEMPL,COM GEWRXSIG OFT,tresos IMPORTER ASR ECU, tresos STUD
CUSTCHMER=yourCompanylame

LICENSE ID=tresosECU

PLUGIN=

CREATION DATE=040ct2016, 16:51

<== TRES505 LICEHNSE <==

Figure 2.5. License file for client machines

No. Description

1 The COMPOSITE-ID of the server is calculated by the Imcomposite.exe command line utility. It
must be provided to EB before a license can be issued.

The license feature protecting the client license file.

Floating licenses are permanent (i.e. perpetual).

Number of available floating licenses.

License feature for unattended builds.

||l B~ WOW|DN

License feature which is requested by clients from the floating server.
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2.4.4. Reading the legacy dongle license file

For ACG4, ACG6 and up to ACG7.2 an EB proprietary license file syntax is used for node locked licenses.

==» TRES50S5 LICENSE ==X
ARAARARAL S KACI 90cmVezb3NFQIUALRAR A RQNawp F1AVE YT ZYDuHaabEl1 80LWEp 1 TuntFhe kACEQE+
WEkEKUY+CmA0NZrizrre/evlz0Q3Zr¥vabr3xsvkEWxLrkurhli41eVEFEmSWUBIcwiWQeh2 8RviFs

i, 5

ueZBVBEHMTihGGT4FEHY I L=SwHrMfesTOhsE8+ 2 +GEFEFvLIwWrk=Yz5RoWasvEFYD+MEX4LEN =Y XPScIh

UCD219842

MAINTENANCE ENDT30Jun20lT |

SERIAL. NO=961159959

|FEATURES=1:resr:|s GENEEBATOR NG, tresos GUIJtresns_GENERATDR_TEHPL,tresns_IHPDRTER_TDB
CUSTOMER=CustomerName

LICENSE ID=tresosECT

PLUGIN=

CREATION DATE=130ct2016, 16:50

«<== TRES505 LICENSE <==

Figure 2.6. Legacy node-locked (dongle) license file

No. Description

1 The user code (UC) contains the dongle number. In this case the dongle number is 219842
(without the leading D). The number is equal to the EB delivery number.

2 Maintenance end date, see also section 2.2, “Maintenance license model”.

3 List of license features (EB tresos Studio + ACG modules).
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2.5. License activation

2.5.1. General information on license activation

The license administrator tools communicate with the FlexNet Operations On Cloud license server and
transfer a license from the FlexNet Operations On Cloud license server to your server or client machine.

Activation-based licenses are managed by the FlexNet Operations On Cloud service.

A license is stored in a secured file on the customer's machine. This so called frusted storage is protected
against several manipulation attempts such as rollback of the machine's clock, backup and restore on
different machines, and usage in virtual environments.

Two different license activation tools are provided:

EB Server License Administrator (for floating licenses)

EB Client License Administrator (for single-user and evaluation licenses)

2.5.2. License Administrator user interface

13 Elektrobit Server License Administration X
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acg8_studio_008_000000_act FULLY TRUSTED permanent 29-Jul-2020 5

Q Q PP

Offiine Activation Activation Code Online Activation
A — Please select a code from the list MNumber of .
Create Activation Request ... Process Activation ... or enter a new code: Licenses: Activate Return

Create Return Reguest ...

‘ 9B 7C | | 5 | Upgrade Repair
® / / / /

INFL{ Trusted Storage initialization done. (é é @.( @.‘r
o Q

r i Y A%

DNS Mame: | 7 | Machine ID:

D4 23D | Clear Log Exit

Figure 2.7. License Administrator user interface
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&3

No. |GUIlitem Type Description

1 Activate button Click for online license activation.

2 Return button Click for online license return.

3 Repair button Click for online license repair.

4 Upgrade button Click for online license upgrade.

5 Number of Licenses text box |Enter the number of floating licenses you want to acti-
vate. For single-user licenses the number is always 1.

6 Activation Code text box |Enter the activation code to activate a license or
choose a license from the list of already activated li-
censes to return the license.

7 Create Activation Request ... |button Click to create an offline activation request file.

8 Create Return Request ... button Click to create an offline return request file.

9 Process Activation ... button Click to process offline activation or return response
files.

10 Status section The status of the activation process is displayed.

11 DNS Name section The machine DNS name is displayed.

12 Machine ID section The unique machine identifier is displayed.

13 Clear Log button Click to clear all messages shown in the status section.

Choose the appropriate activation tool depending on your license model in EB Command. For more informa-
tion on EB Command, see chapter 4, “The licensing project on EB Command®. For more information on the

activation tools, see chapter 5, “Single user or evaluation licenses” and chapter 6, “Floating licenses".
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3. Using the EB licensing portal

3.1. Overview

Licenses of Elektrobit Automotive GmbH (EB) products are managed by an online software delivery service
that helps you manage and stay current with your EB licenses.

The EB licensing portal provides you with the following features:

Profile administration, see section 3.2, “Profile administration”

Account administration, see section 3.3, “Account administration”

License administration, see section 3.4, “License administration’

Email notifications when your account or your order is updated

3.1.1. Login to the EB licensing portal

Your login credentials are provided by email. You receive a login-ID which consists of your email address and
a token to set your password.

To log in, use your email address as login-ID and your customized password on the EB licensing portal:

https://elektrobit.flexnetoperations.com
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3.1.2. Password lost

If you forgot your password, use the Password Finder to request a new password:

https://elektrobit.flexnetoperations.com/control/elkb/password

Automotive Home Infotainment ECU Driv ance re Engineering Connect

Flease login.

Login ID
Password

[F] Remember my password until | logout

Login
If you have forgotten your login 1D, password, or are not sure whether you have an account use our|Password Finde
For other assistance, contact Support

Figure 3.1. EB licensing portal login
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3.2. Profile administration

On the Your Profile page you can perform the following actions:

Configure your account member address.

Configure your permissions if you have the permission Admin Privileges. For more information on permis-
sions, see section 3.3.1.4, “Assigning permissions to account members”.

O Software & Services Your Profile

e You can use the Change Password feature if you would like a new password.

Order Histol . .
o y If you need to change either your email address or company name, please contact customer service. For all other

0 Recent Email Notifications changes, editthe fields below and click on “Submit Membership Info’. Your member profile will be updated immediately.
O Licensing * Required
O Search Licenses Email Address Company
D View Licenses By Host First Hame* Last Name*
O Offline License Handling Job Title
) Administration
Phone* Fax
O Account Members
Street 1°
O Change Password
Street 2
D Email Preferences
O Product Preferences Street 3
s
O View Groups City*
 ERIEY State | Province® Not Available - Postal Code*
DlceCadlice Country* Austria -
O FAQ
Account Administration
O Support

GetDownloads
Transfer Order/Split Order Line

Move License HostDevice

Update

Figure 3.2. Your Profile page

3.3. Account administration

Your customer account is provided by EB. At least one account administration member is set up in your account
per default. Additional account members can be added by EB or any other account member with account
administrative privileges.

In larger companies, licenses are normally associated to specific departments or subsidiaries. Licenses for
partner customers may also be associated to a specific customer account. Use allocation accounts for these
use cases.
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3.3.1. Managing allocation accounts

.‘ . Managing allocation accounts
o

Prerequisite:

= The permission Account Administration must be activated. For more information, see section 3.2, “Pro-
file administration”.

Step 1
Log in to the EB licensing portal, see section 3.1.1, “Login to the EB licensing portal”.

Step 2
Create an allocation account, see section 3.3.1.1, “Creating an allocation account”.

Step 2.1
Add additional allocation accounts if needed, see section 3.3.1.2, “Adding an allocation account”.

Step 3
Add members to an allocation account, see section 3.3.1.3, “Adding allocation account members”.

Step 4
Assign permissions to allocation account members, see section 3.3.1.4, “Assigning permissions to account

members”.

Step 5
Switch to an allocation account, see section 3.3.1.5, “Switching to an allocation account”.

Step 6
Move licenses to an allocation account.

Step 6.1
Transfer licenses to an allocation account, see section 3.4.3, “Transferring licenses to an allocation ac-

count”.

Step 6.2
Split licenses between allocation accounts, see section 3.4.4, “Splitting licenses between allocation ac-

counts”.

Step 7
Verify the successful transfer of an order, see section 3.3.1.6, “Verifying a transferred order”.
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3.3.1.1. Creating an allocation account

.‘ . Creating an allocation account
’

Prerequisite:

= The permission Account Administration must be activated. For more information, see section 3.2, “Pro-
file administration”.

NOTE Delete an allocation account
If you want to delete an allocation account, contact the Product Support and Customer
Care Team.
Step 1
In the EB licensing portal, browse to View Groups.
Step 2

Click Create New Allocation Account.

© Software & Services Allocation Accounts

Home Number of

N Memb S
Order History ame 4 Members ¥

Elektrobit Automotive GMEH "
Recent Email Notifications
Elektrobit Internal 1

O Licensing

Search Licenses .
Create New Allocation Account

View Licenses By Host

Offline License Handling
) Administration

Account Members

Change Password

Email Preferences

Product Preferences

Your Profile

0 View Groups

Figure 3.3. The View Groups page

Example: In the screenshot below, the main account is ElektrobitTesting and two allocation accounts EB CIS-
I'and EB CIS-T are already available.
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3.3.1.2. Adding an allocation account

.‘ . Adding an allocation account
’
Step 1
Enter an allocation account in the Name text box, e.g. EB CIS-T.

Step 2
You can also provide a note for the new account in the Note text box.

Step 3
Check the Download and Transfer/Split Orders check boxes. The Admin check box is checked by default.

Make sure that the Move HostDevice check box is unchecked.

Step 4
As an account administrator, you are included automatically as a member in the newly created allocation ac-

count.

Step 5
Click Add Allocation Account to create the new allocation account.

© Software & Services Add Allocation Account

© Home This form allows you to create a new Allocation Account. Once you have created an Allocation Account you can use itto
split or transfer entitlements into it For convenience you can select existing Members to become part of this new

Order Hist
© Order History Allocation Account or add new Members once you created it

O Recent Email Notifications
Name* EB CIS-T

) Licensing Nots

[ Search Licenses
Select | Name Copy Profile From
0 View Licenses By Host

| ElektrobitTesting [=]
) Offline License Handling ‘

Admin [V Download V] Transfer/Split Orders | Move HostiDevice
& Administration

O Account Members Add Allocation Account || Add and Add Another Allocation Account

0 Change Password

Figure 3.4. The Add Allocation Account page

3.3.1.3. Adding allocation account members

.‘ . Adding allocation account members
’

Step 1

Check that you are already included in the new allocation account as administrator.

Step 2
Click Add New Member to add account members and set the intended permissions.
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0 Software & Services
© Home
0 Order History

' Recent Email Notifications

Allocation Account Members

Hame*
EB CI3-T

Note

1 Licensing

Update Allocation Account

O Search Licenses
) View Licenses By Host

0 Offline License Handling

Update Member Privileges | List Inactive Members §| Add New Member

 Administration

Hame Admin Download Transfer & Move Host
Title Privileges Privileges Split Orders. & Device x
© Account Members
O

0 Change Password

O Email Preferences Search by entering the first letter of the member's last name. The page containing that member will appear. (Search is

case-sensitive and does not accept wildcards.)

Search for a Member

O Product Preferences
© Your Profile

Member Count: 1
D View Groups

Figure 3.5. Add an allocation account

NOTE Transfer of licenses

Each account member that has the permission Transfer & Split Orders is able to transfer
a license back to the main account.

3.3.1.4. Assigning permissions to account members

You can assign the following permissions to members of your allocation account and to yourself:

Admin Privileges: enables to change account settings, see section 3.3, “Account administration”.

Download Privileges: enables to download license files, see section 3.4, “License administration”.

Transfer & Split Orders: enables to transfer licenses and to split multiple licenses, see section 3.4, “License
administration”.

Move Host & Device: this permission is not supported.

.‘ . Assigning permissions to account members
’
Step 1
In the EB licensing portal, browse to Account Members under Administration.
Step 2

Select or unselect a check box in the permission column to assign or unassign a permissions from an ac-
count member.
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O Software & Services Account Members
© Home Name Elektrobit Internal
) Order History

) Recent Email Notifications

Update Member Privileges [ List Inactive Members | Add New Member
) Licensing
. Name Admin Download Transfer & Wove Host
O Search Licenses Title Privileges Privileges Split Orders. & Device »
© View Licenses By Host ®
0 Offline License Handling & »*
© Administration ] ] ®
0 Account Members ] E ®

Figure 3.6. Account member administration

3.3.1.5. Switching to an allocation account

If you are a member of multiple accounts, you can switch the account, e.g. to verify that an order was transferred
successfully.

.‘ . Switching to an allocation account
’

Step 1
Click the Switch Account button at the top of the EB licensing portal.

Automotive Home Infotainment ECU Drive = Software Engineering Connect

Welcome, [ ElektrobitTesting) | Logout || Switch Account

Figure 3.7. The Switch Account button

Step 2
Select the allocation account you want to verify, afterwards you are logged in to the allocation account

Your login 1D shows that you are a member on multiple accounts. Please selectthe account you wish to use for the
current session or login as another user.

Company Name Name Notes

(Click to edit}
Elektrobit (Click to edit}
ElektrobitTesting (Click to edit}

(If you think these accounts should be merged please contact Support.)

Figure 3.8. Select an allocation account
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3.3.1.6. Verifying a transferred order

.‘ '. Verifying a transferred order

Step 1
Switch to the account with the transferred order. For more information, see section 3.3.1.5, “Switching to an
allocation account”.

Step 2
Browse to the order history of the selected allocation account.

Welcome, EB CI3-I) | Logout | Switch Account
© Software & Services Order History
Home Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders are
ot di ed
O Order History not displayed.
O Recel i i i Order Number
it Email Nofifications {key) > OrderDate ¥ PO Number ==
© Licensing Test ASCTOOL 2095 lul24, 2015 |:|
Search Licenses
20150416 TestAllocationAccount Apr 18, 2015

View Licenses By Host

Offline License Handling
Figure 3.9. Order history of the allocation account

Step 3
The previously transferred order is now visible within the allocation account. Only account members of the al-
location account can see this license from now on.

Step 4
To see the license, point to the Actions button on the right side of the order line and click License(s).

Step 5

If you accidentally assigned a license to the wrong allocation account you can transfer the license back to the
main account. Make sure to switch to the correct allocation account before you transfer the license back. For
more information on switching accounts, see section 3.3.1.5, “Switching to an allocation account”.

Step 6
Follow the same procedure as used to transfer the license to the allocation account, see section 3.4.3
“Transferring licenses to an allocation account”.

3.4. License administration

On the EB licensing portal you can do the following license-related tasks:

Search licenses, see section 3.4.1, “Searching licenses”.

Access your licenses, see section 3.4.2, “Accessing your licenses”.
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Transfer licenses to a different allocation account, see section 3.4.3, “Transferring licenses to an allocation
account”.

Split licenses between allocation accounts, see section 3.4.4, “Splitting licenses between allocation ac-
counts”.

3.4.1. Searching licenses

On the Search Licenses page you can perform the following actions:
Search for your licenses using different search criteria.

To search for a license, use the Find Licenses section and click Search Licenses.

Filter your search results.

To filter your search results, use the option buttons and text boxes in the Filter By section.

Download all your file-based company licenses in a single ZIP archive.
To download all file-based company licenses, click Download All Licenses.

o — Search Licenses

0 Home Find Licenses Filter By

© Order History S2arth | cpoose One B ® Order Date

O Recent Email Notifications For | Order ID ':'Entlﬂement Exp. Date
O Licensi Catalog ltem Name 2} License Expiration Date

L Activation Code
i PO Number From

[[© search ticenses | PO number

O View Licenses By Host Host ID To

Serial Mumber

O Offline License Handling

1 Administration Download All Licenses Search Licenses
@ Account Members K < 1 to 25 of 56 > >ﬂ Entries perpage: 25 «
O Change Password Fulfilment Details License Exp. E‘Enlitlement Action

] p.
0 Email Preferences

69609271 Catalog ltem Name permanent Jun 30, 2020
3 R TR TR ACM7 CRYSHE Download

Additional Details

@ Your Profile =

D View Groups

Figure 3.10. Search Licenses page
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NOTE Search function only for associated licenses
Only licenses that are already associated are shown in the search result. Associated licens-
@ es are already activated on a specific machine or a license file was generated for a spe-

cific dongle. Browse to the affected order to generate your license file or to retrieve your
activation codes.

NOTE Restricted download of multiple licenses
You can download a subset of licenses with the Download button at the bottom of the page.
@ However, only licenses which are shown according to your search criterion and have their
check box activated are included in the ZIP archive.

Example: If your search criterion has provided 50 results but on the result screen you have
configured to show only 25 results on a page, only these 25 results are included in the ZIP
archive.

3.4.2. Accessing your licenses

.‘ . Accessing your related licenses
’

For information on how to access legacy licenses, see section 10.3, “Accessing your legacy licenses”.

Step 1
Browse to the Order History page.

Step 2
Point to the Actions button on the right side of the related order line.

Step 3
In the context menu, click License(s).

O Software & Services Order History
Home Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders are
= - not displayed.
) Order History
il i 5 Order Number
Recent Email Nofifications {key) = OrderDate § PO Number s =
Licensi May 5, 2014 . =
O Licensing TEST TS ENTTLEMENT 1 Way 5, 201
Search Licenses
TEST FB ENTTLEMENT 2 May 5, 2014

View Licenses By Host

Offline License Handling TEST FB ENTMLEMENT 7 Jan 27, 2015
Figure 3.11. Order History page

Within the order-related license overview page you can do the following:
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Download individual license files for each dongled license catalog items.

To download an individual file, click Download to the right of the dongled license.

Retrieve activation codes for single user or floating license catalog items.

Activation codes are shown for single user or floating licenses.

Download all selected licenses as a ZIP archive.

To download all selected licenses, click the Download button on the bottom of the list.

License Applicable to Product(z):
Version Description
007.003000 ACGY CAN Stack

11 Awvailable

License Quantity: 1 Expiration Date: permanent view |

7
Vendor-defined: WIBU=10-10520431 (120025} Download

Generated By: on Mar 27, 2015 w
=

Figure 3.12. Download license on the Order History page

NOTE ZIP archives do not contain activation codes
Activation codes are not included in the ZIP archive since these codes must be entered
@ into the appropriate license administrator tool. You can find your activation codes also in

the automatically created order notification email. You find an email history in Recent Email
Notifications.

3.4.3. Transferring licenses to an allocation account

You can perform a license transfer only on a whole order. If you want to split a license pool, see section 3.4.4
“Splitting licenses between allocation accounts”.
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WARNING You can only transfer licenses from EB tresos AutoCore Generic 7.3 and high-

er
A If you try to transfer a legacy license, an error occurs. For more information on legacy li-
censes, see chapter 10, “Legacy licenses".

.‘ . Transferring licenses to an allocation account
(4

Prerequisite:

= To perform this task, you need the permission Transfer & Split Orders.
Step 1
Browse to the Order History page.

Step 2
Point to the Actions button on the right side of the affected order line.

Step 3
In the context menu, click Transfer to transfer a license to an allocation account.

O Software & Services Order History
—— Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders are
© Order History not displayed.
O Recent Email Notifications Crder Number
key) % OrderDate ¥ PO Number s =
O Licensing TEST 20161214 Dec 14, 2016 =

Search Licenses

few Li Nov 9, 2016 DEMO Y Transfer
View Licenses By Host

Offline License Handling QuUa000e demo Nov 8, 2016

Figure 3.13. Transfer License

Step 4
Select the target allocation account in the To Account: drop-down list box.

Transfer Order

Entitlement Number (Key): 20150416_TestAllocationAccount { 95810333 )

Entitlement Date: 04162015
Purchase Order Number:
From Account: ElekirobitTesting
o Account: EE Clsd .

Submit

Figure 3.14. Select target allocation account
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Step 5
Click Submit to save your selection.
Step 6
You can verify the transfer in the Order Detail view of the Order History under Allocations.
Order Detail
Click on the "Download” link next to the product to download it (only available when applicable)
Order Number: 20150416_TestAllocationAccount
Order Date: Apr 16, 2015
PO Number:

Licenses for this Order

Line # Product Description + Manufacturer Part Number = oy =

+ 1 EB tresos Studio for ACG 7 C3911_Ewaluation 4
Allocations: ElektrobitTesting 1T =
EB CIs-I 3 =

Figure 3.15. Transfer verification

3.4.4. Splitting licenses between allocation accounts

WARNING You can only split licenses from EB tresos AutoCore Generic 7.3 and higher
If you try to split legacy licenses, an error occurs. For more information on legacy licenses,
see chapter 10, “Legacy licenses®.

.‘ . Splitting licenses between allocation accounts
(4

Prerequisite:

= To perform this task, you need the permission Transfer & Split Orders.

Step 1
Browse to the Order History page.
Step 2
Click the appropriate order to show a list of included line items.
O Software & Services Order History
BT Listed below are your orders. To view the details of a particular order, click on the order number. Canceled orders are
O Product List not displayed.
© Product Search Order Number
(key) + OrderDate 5 PO Number =
TEST TS ENTITLEMENT 1 WMay 5, 2014 =

© Search Line Items

Figure 3.16. Select order
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€8

Step 3

In the Order Detail view, point to the Actions button on the right side of a line item.

Step 4

In the context menu, click Split to split the license.

Order Detail

Click on the "Download” link next to the product to download it (only available when applicable).

Order Humber: Test_ASCTOOL_2095
Order Date: Jul 24 2015
PO Number:

Licenses for this Order
Line &
+ 1

Product Description

tresos Studio for ACGE

=+
;%]

tresos Studio for ACGE

+ 3 EB tresos Studio for ACGT - change from EB

tresos Studio for ACGE

EB tresos Studio for ACGY - change from EB

EB tresos Studio for ACGY - change from EB

L1

= Manufacturer Part Number

Oty

CT_35912_Floating

A License(s)

£3912_Evaluation 3 Downioad

Y’ Spit
C3912_Dongled

Figure 3.17. The Order detail view

Step 5

Select the target allocation account in the To Account: drop-down list box.

Step 6

Select the number of licenses to transfer in the Quantity to Allocate: drop-down list box.

Step 7

Click Submit to complete the split and transfer operation.

Split Line ltem

Entittement Number (Key): Test_ASCTOOL_2095( 120092733)

Entitlement Date: 07/24/2015
Purchase Order Number:

Line Number: 1

From Account: ElektrobitTesting
To Account: EB CIS
Cuantity to Allocate: 2

-

(5 available)

Figure 3.18. Split licenses
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NOTE Split licenses only on line-item level
You can only split licenses on line-item level since each line item may have a different
number of available licenses.

Step 8
You can verify the license split in the Order Detail view of the Order History under Allocations.

Order Detail

Click an the "Download” link next to the product to download it (anly available when applicable)

Order Number: Test_ASCTOOL_2085
Order Date: Jul 24, 2015

PO Number:

Licenses for this Order

Line 4 Product Description + Manufacturer Part Number = aty =
=+ | EB tresos Studio for ACGT - change from EB CT_35812_Floating 5
tresos Studio for ACGE
Allocations ElektrobitTesting =
EB ClIS-| 2=

Figure 3.19. License split overview
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4. The licensing project on EB Command

Several components are available on the EB Command customer portal:

https://command.elektrobit.com

List of components:

EB Client License Administrator setup file

EB Server License Administrator setup file

WibuKey WkRuntime dongle driver setup file (FLEXID-10)

Sentinel HASP4 dongle driver setup file (FLEXID-9)

FlexNet Publisher License Administration Guide (fnp LicAdmin.pdf)
EB Product licensing User Guide (LicensingUserGuide.pdf)

FlexNet License Server setup file for 64-bit (Imadmin-x64)

Current project: LICENSING
Current distribution: FNOC
Current version: 1.4.1-RC-2020-02-28

State: @ Lr’

Download released files:

Filename MD5 Uploader Upload time File size Actions v
H EB_Client_License_Administrator_1_4_1_Setup.exe R 2020-03-03 04:08:15 pm  28.6MiB (]
H EB_Server_License_Administrator_1_4_1_Setup.exe n 2020-02-28 09:08:36 am  28.6MiE a

H FLEXID10_Windows_v6_51_x64.zip 2020-03-03 04:09:32 pm  29.0Mi8 o

H FLEXID9_Windows_v7_92_x64.zip 2020-03-03 04:09:47 pm  16.6MiB o

L) fnp_ticadmin.par 2020-03-03 03:58:36 pm  2.9Mi8 o

H LicensingUserGuide.pdf 2020-03-03 03:59:21 pm  3.2MiB o

e JEJE JE

H Imadmin-x64_n6-11_16_5_1.exe 2020-03-03 04:07:20 pm  30.4MiB o

3 Download Selection

Figure 4.1. The EB Command licensing project
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5. Single user or evaluation licenses

5.1. Activating single user or evaluation licenses

Single user and evaluation licenses are provided via FlexNet Operations On Cloud activation codes. You can
find the activation codes either in the order notification email or in Order History of the EB licensing portal.

NOTE Using remote desktop or terminal server sessions is not possible
The Single-User or Evaluation license is not allowed to be used on remote desktop or ter-
@ minal server sessions. This usage is technically prohibited. Choose the floating license for
remote desktop or terminal desktop sessions instead.
.‘ . Activating single user or evaluation licenses
’

Prerequisite:

= The EB Client License Administrator tool is downloaded from EB Command and installed. For more infor-
mation on EB Command, see chapter 4, “The licensing project on EB Command®. For information on how
to install the EB Client License Administrator tool, see section 5.1.1, “Installing the EB Client License Ad-
ministrator tool”.

Step 1
Obtain your activation code from the EB licensing customer portal or from the order notification email. For

more information, see chapter 2, “Overview".

Step 2
Activate your license with the EB Client License Administrator Tool.

For online activation, see section 5.1.2, “Activating a single user or evaluation license online”.

For offline activation, see section 5.1.3, “Activating a single user or evaluation license offline”.

Step 3
Start the application.
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5.1.1. Installing the EB Client License Administrator tool

.‘ . Installing the EB Client License Administrator tool
’

Prerequisite:

* Download the EB Client License Administrator Setup.exe tool from EB Command:

https://command.elektrobit.com

Step 1
RunEB Client License Administrator Setup.exe.

Step 2
Select the destination folder.

Step 3
Optionally create a Start menu entry.

Step 4
Optionally create a desktop shortcut.

Step 5
Select the default option Use License Activation Codes. For more information, see chapter 5, “Single user

or evaluation licenses".

EB Setup - EB Client License Administrator EI

= =]
FlexLM license information .

@ Use License Activation Codes
() Use License Server
() Use License File

() Use License Directory

’ < Back ” Next = J[ Cancel

Figure 5.1. Use activation codes

Step 6
Click Install to begin the installation.
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5.1.2. Activating a single user or evaluation license online

.‘ . Activating a single user or evaluation license online
’

Step 1

Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Enter an activation code in the Activation Code text box.

EB Elektrobit Client License Administration x

Licenses

Product Activation Code Fulfillment-ID  Trusted Status Expire Date Maintenance End  Activateable

ADTF_003_000000_act C 171414587 FULLY TRUSTED permanent 02-Mar-2013

Offline Activation Activation Code Online Activation
Please select a code from the list MNumber of
Create Activation Request ... Process Activation ... T S s e R Return
Create Return Request ... I o7 AC I 1 Upgrade Repair
Status
Activating NodeLodked License 07 AC, Number Of Licenses: 1 S

Status: 4, Creating request

Status: 5, Request created

Status: 6, Context created

Status: 7, Connected to remote server

Status: 8, Request Sent w

DNS Name: | Machine ID: |D4 D Clear Log Bt

Figure 5.2. Online client license activation

Step 3
Click Activate.

Step 4
Verify the license activation in the Status section.

Step 5
Your license is ready to use.
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5.1.3. Activating a single user or evaluation license offline

.‘ . Activating a single user or evaluation license offline
’

Step 1

Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Enter an activation code in the Activation Code text box.

EB Elektrobit Client License Administration x

Licenses

Product Activation Code Fulfillment-ID  Trusted Status Expire Date Maintenance End  Activateable

ADTF_003_000000_act C 171414587 FULLY TRUSTED permanent 02-Mar-2013

Offline Activation Activation Code Online Activation
Pl lect a code from the list MNumber of
BT e —
Create Return Request ... I 07 AC I 1 Upgrade Repair
Status
Activating NodeLodked License 07 AC, Number Of Licenses: 1| S
W
DNS Name: | Machine ID: | D4 30 Clear Log Exit

Figure 5.3. Offline client license activation

Step 3
Click Create Activation Request ....

Step 4
Save the activation request file and move it to a machine with internet access.

Step 5
On the machine with internet access, log in to the EB licensing portal.

Step 6
Browse to Offline License Handling.
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© Software & Services Offline License Handling

Upload your license activation or return request XML file in the form below. After clicking ‘Process’, you will be prompted
Order History to download the license activation or return response

Home

Recent Email Notifications . " - . I e -
In case you are performing a license activation, save the license activation response file and load it into your Elekirobit

© Licensing license administration tool.

Search Licenses . . . . . M.
In case you are performing a license return, save the license return response and consider it as a confirmation in case

View Licenses By Host you are getting in troubles with license returns. The file may contain helpful supportinformation in case you are facing

© Offline License Handling I license return problems

O Administration
Mo file selected

Account Members

Figure 5.4. Processing the activation request file

Step 7
Click Browse... to load your previously created activation request file.

Step 8
Click Process to process your offline license activation request and save the activation response file.

Step 9
Move the activation response file to your client machine where you created the activation request.

Step 10
On your client machine, click Process Activation ... to load and process the activation response file.

Step 11
Verify the license activation in the Status section.

Step 12
Your license is ready to use.
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5.2. Returning a single user or evaluation license

5.2.1. Returning a single user or evaluation license online

.‘ . Returning a single user or evaluation license online
’

Step 1
Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Select the line that shows the license you want to return.

EB Elektrobit Client License Administration x

Licenses

Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Activateable

\C 171414587 FULLY TRUSTED permanent 02-Mar-2018

Offiine Activation Activation Code Online Activation
Create Activation Request ... Process Activation ... EL&:::;EEIE;::: gg:ﬁom = Elgr?:e’s",f Activate I I Return I
Create Return Request ... ‘ a7 AC ‘ 1 Upgrade Repair

Figure 5.5. Online client license return

Step 3
Click Return.

Step 4
Your license is successfully returned and its seat is available again for new license activation.

5.2.2. Returning a single user or evaluation license offline

.‘ . Returning a single user or evaluation license offline
’

Step 1
Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.
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Step 2
Select the line that shows the license you want to return.

£13 Elektrobit Client License Administration *

Licenses

Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Activateable

ADTF_003_000000_act \C 171414587 FULLY TRUSTED permanent 02-4Mar-2018

Offline Activation Activation Code Online Activation
Please select a code from the list Number of
Create Activation Request ... Process Activation ... or enter a new code: Licenses: Return

Create Return Request ... ‘ a7 AC ‘ 1 Upgrade Repair

Figure 5.6. Offline client license return

Step 3
Click Create Return Request ....

Step 4
Save the return request file and move it to a machine with internet access.

Step 5
On the machine with internet access, log in to the EB licensing portal.

Step 6
Browse to Offline License Handling.

O Software & Services

Offline License Handling
© Home
Upload your license activation or return request XML file in the form below. After clicking 'Process’, you will be prompted

O Order History to download the license activation or return response

0 Recent Email Notifications . i o i o . .
In case you are performing a license activation, save the license activation response file and load it into your Elekirobit
1 Licensing license administration tool.
D Search Licenses . " . . y L
In case you are performing a license return, save the license return response and consider it as a confirmation in case
O View Licenses By Host you are getting in troubles with license returns. The file may contain helpful support information in case you are facing
license return problems.

I ) Offline License Handling I

 Administration
Mo file selected.

D Account Members
Figure 5.7. Processing the return request file

Step 7
Click Browse... to load your previously created return request file.
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Step 8
Click Process to process your offline license return request file.

Step 9
Save the generated license return response file.

NOTE License return response file
The license return response file contains the license return confirmation. It is not needed
@ further on.
Step 10

Your license is successfully returned and its seat is available again for new license activation.

5.3. Upgrading a single user or evaluation license

If you have purchased a subscription renewal of your single user license or your evaluation period was extend-
ed, then you can upgrade your license so that the new maintenance end date is applied to your current license.
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5.3.1. Upgrading a single user or evaluation license online

.‘ . Upgrading a single user or evaluation license online
(4

Step 1
Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Select the line that shows the license you want to upgrade.

EB Elektrobit Client License Administration *

Licenses

Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Activateable

ADTF_003_000000_act \C 171414587 FULLY TRUSTED permanent 02-4Mar-2013

Offiine Activation Activation Code Online Activation
Please select a code from the list Number of
Create Activation Request ... Process Activation ... or enter a new code: Licenses: Return
Create Return Request ... ‘ o7 AC ‘ 1 Repair

Figure 5.8. Online client license upgrade

Step 3
Click Upgrade.

Step 4
Your license is successfully upgraded.

5.3.2. Upgrading a single user or evaluation license offline

.‘ . Upgrading a single user license offline is a two step operation
o

Step 1
Return your license offline.

For offline return, see section 5.2.2, “Returning a single user or evaluation license offline”

Step 2
Activate your license offline.
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For offline activation, see section 5.1.3, “Activating a single user or evaluation license offline”

5.4. Repairing a broken license

A license might getinvalid or broken e.g. after hardware defects and repair. A broken license could be recovered
in many cases. If the license repair does not succeed, please contact EB customer support.

.‘ . Repair a single user or evaluation license online
’

Step 1

Run the EB Client License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Select the line that shows the broken license you want to repair.

£13 Elektrobit Client License Administration *
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Activateable
ADTF_003_000000_act 07 ic 171414587 BROKEN permanent 02-Mar-2018 1
Offiine Activation Activation Code Online Activation
Fl lect a code from the list Number of
Create Activation Request ... Process Activation ... orE::seTEaEne: gd:: om the i ngnn:ersx:: Activate Return
Create Return Request ... ‘ a7 AC ‘ 1 Upgrade

Figure 5.9. Online client license repair

Step 3
Click Repair.

Step 4
Your license might be recoverd.

5.5. Removing an expired license

To remove an expired license without returning the license to the FlexNet Operations Cloud, click the right
mouse button on the expired license line and select Delete Expired License.
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Licenses
Product Activation Code FulfilmentID  Trusted Status Expire Date Maintenance End  Activateable

EB_tresos_Busmirror_Configuration_Tool_V4_x... 145386267

FULLY TRUSTED permanent 31-Jul-2017 1
B 13-Dec-2017 13-Dec-2017

Delete Expired License

Figure 5.10. Removing an expired license

NOTE Context Menu
The context menu to delete an expired license is only available if the license is already
expired!
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6. Floating licenses

6.1. Activating floating licenses

Floating licenses are provided via FlexNet Operations On Cloud activation codes. Floating licenses are served
by a floating license server within the customers network infrastructure. You can find the activation codes either
in the order notification email or in Order History of the EB licensing portal.

.‘ . Activating floating licenses on a server machine
(4

Prerequisite:

* Almadmin license server is set up and configured. For more information, see chapter 11, “License server
configuration®.

Step 1
Obtain your activation code from the EB licensing customer portal or from the order notification email. For

more information, see chapter 3, “Using the EB licensing portal®.

Step 2
Activate your license with the EB Server License Administrator Tool.

For online activation, see section 6.1.2, “Activating a floating license online”.

For offline activation, see section 6.1.3, “Activating a floating license offline”.
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6.1.1. Installing the EB Server License Administrator tool

.‘ . Installing the EB Server License Administrator tool
’

Prerequisite:

* Download the EB_Server License Administrator Setup.exe tool from EB Command:

https://command.elektrobit.com

Step 1
Run EB_Server License Administrator Setup.exe.

Step 2
Select the destination folder.

Step 3
Optionally create a Start menu entry.

Step 4
Optionally create a desktop shortcut.

Step 5
The installation of the EB Server License Administrator tool is complete.
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6.1.2. Activating a floating license online

.‘ . Activating a floating license online
’
Step 1
Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.
Step 2

Enter an activation code in the Activation Code text box.

€3 Elektrobit Server License Administration *
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acg®_studio 008 _000000_act 171414217 FULLY TRUSTED permanent 29-1ul-2020 5
Offiine Activation Activation Code Online Activation
Fl lect a code from the list Number of
Create Return Request ... I 9B i I |5 I Upgrade Repair
Status
Status: 9, Polling for response S
Status: 10, Waiting for response
Status: 9, Polling for response
Status: 11, Done
SUCCESSFULLY SENT ACTIVATION REQUEST
v
DNS Name: ‘ Machine ID: | D4E69DD Clear Log Exit

Figure 6.1. Online server license activation

Step 3
Enter the number of licenses you want to activate. You can activate all ordered licenses on one machine or

you can split your licenses to several license servers.

Step 4
Click Activate.

Step 5
Verify the license activation in the Status section.

Step 6
Restart your license server or re-read the licenses with the license server front end.

Step 7
Your licenses are ready to use on your license server.
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6.1.3. Activating a floating license offline

.‘ . Activating a floating license offline
’

Step 1
Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Enter an activation code in the Activation Code text box.

£ Elektrobit Server License Administration *
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acgd_studio_008_000000_act 171414217 FULLY TRUSTED permanent 29-Jul-2020 5
Offiine Activation Activation Code Online Activation
Please select a code from the list Number of
ICrEabe Activation Request ... I I Process Activation ... I e T e e Activate Return
Create Return Request ... I 9B i I |5 I Upgrade Repair

Figure 6.2. Offline server license activation

Step 3
Enter the number of licenses you want to activate. You can activate all ordered licenses on one machine or

you can split your licenses to several license servers.

Step 4
Click Create Activation Request ....

Step 5
Save the activation request file and move it to a machine with internet access.

Step 6
On the machine with internet access, log in to the EB licensing portal.

Step 7
Browse to Offline License Handling.
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© Software & Services Offline License Handling

Home
Upload your license activation or return request XML file in the form below. After clicking ‘Process’, you will be prompted

Order History to download the license activation or return response

Recent Email Notifications . " - . I e -
In case you are performing a license activation, save the license activation response file and load it into your Elekirobit

© Licensing license administration tool.

Search Licenses . . . . . M.
In case you are performing a license return, save the license return response and consider it as a confirmation in case

View Licenses By Host you are getting in troubles with license returns. The file may contain helpful supportinformation in case you are facing

© Offline License Handling I license return problems

O Administration
Mo file selected

Account Members

Figure 6.3. Processing the activation request file

Step 8
Click Browse... to load your previously created activation request file.

Step 9
Click Process to process your offline license activation request and save the activation response file.

Step 10
Move the activation response file to your server machine where you created the activation request.

Step 11

On your server machinge, click Process Activation ... to load and process the activation response file.

Step 12
Verify the license activation in the Status section.

Step 13
Restart your license server or re-read the licenses with the license server front end.

Step 14
Your licenses are ready to use on your license server.
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6.2. Returning a floating license

6.2.1. Returning a floating license online

.‘ . Returning a floating license online
’
Step 1
Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.
Step 2

Select the line that shows the license you want to return.

EB Elektrobit Server License Administration x
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos acg® studio 008 000000 act 171414217 FULLY TRUSTED permanent 29-1ul-2020 5 |
Offiine Activation Activation Code Online Activation
Create Activation Request ... Process Activation ... EL&:::;EEIE;::: gg::ﬁom = Einr?:e’s?f Activate
Create Return Request ... 9B 7c ‘ | 5 | Upgrade Repair

Figure 6.4. Offline server license return

Step 3
Click Return.

Step 4
Your license is successfully returned and the related seats are available again for new license activation.
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6.2.2. Returning a floating license offline

.‘ . Returning a floating license offline
’

Step 1
Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Select the line that shows the license you want to return.

€3 Elektrobit Server License Administration *
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acgd studio_008_000000_act 171414217 FULLY TRUSTED permanent 29-Jul-2020 5 I
Offiine Activation Activation Code Online Activation
Fl lect a code from the list Number of
Create Activation Request ... Process Activation ... ore:::efa:ne: gd:: om e s Ugﬂ;’s? Activate Return
Create Return Request ... 9B i ‘ | 5 | Upgrade Repair

Figure 6.5. Offline server license return

Step 3
Click Create Return Request ....

Step 4
Save the return request file and move it to a machine with internet access.

Step 5
On the machine with internet access, log in to the EB licensing portal.

Step 6
Browse to Offline License Handling.
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© Software & Services Offline License Handling

© Home
Upload your license activation or return request XML file in the form below. After clicking 'Process’, you will be prompted

D Order History to download the license activation or return response

0 Recent Email Notifications . : - . i - .
In case you are performing a license activation, save the license activation response file and load it into your Elekirobit

© Licensing license administration tool.

O Search Licenses . . . A -
In case you are performing a license return, save the license return response and consider it as a confirmation in case

0 View Licenses By Host you are getting in troubles with license returns. The file may contain helpful supportinformation in case you are facing

I © Offline License Handling I license return problems

O Administration
Mo file selected

O Account Members

Figure 6.6. Processing the return request file

Step 7
Click Browse... to load your previously created return request file.

Step 8
Click Process to process your offline license return request file.

Step 9
Save the generated license return response file.

NOTE The license return response file
The license return response file contains the license return confirmation. It is not needed
further on.
Step 10

Your license is successfully returned and the related seats are available again for new license activation.

6.3. Upgrading a floating license

If you have purchased a subscription renewal of your floating license or your evaluation period was extended
then you can upgrade your license so that the new maintenance end date is applied to your current license.
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6.3.1. Upgrading floating license online

.‘ . Upgrading a floating license online

’
Step 1
Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.
Step 2
Select the line that shows the license you want to upgrade.
EB Elektrobit Server License Administration
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acg8_studio_008_000000_act 171414217 FULLY TRUSTED permanent
Offiine Activation Activation Code Online Activation
Create Activation Request ... Process Activation ... :Ire::;?iei: gg::ﬁnm == E;T_‘;:;F
Create Return Request ... £ c ‘ | 5 | I

Figure 6.7. Online floating license upgrade

Step 3
Click Upgrade.

Step 4
Your license has been successfully upgraded.

6.3.2. Upgrading a floating license offline

.‘ . Upgrading a floating license offline is a two step operation
’

Step 1
Return your floating license offline.
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For offline return, see section 6.2.2, “Returning a floating license offline”

Step 2
Activate your floating license offline.

For offline activation, see section 6.1.3, “Activating a floating license offline”

6.4. Removing an expired floating licenses

To remove an expired floating license without returning the license to the FlexNet Operations Cloud, click the
right mouse button on the expired license line and select Delete Expired License.

Licenses

Product Activation Code Fulfilment-ID ~ Trusted Status Expire Date Maintenance End  Activateable

145386267 FULLY TRUSTED permanent 31-Jul-2017 1
S b - 13-Dec-2017 13-Dec-2017

EB_tresos_Busmirror_Configuration_Tool_V4_x...

Delete Expired License

Figure 6.8. Removing an expired floating license

NOTE Context Menu
The context menu to delete an expired license is only available if the license is already

@ expired!

6.5. Repairing a floating license

A license might getinvalid or broken e.g. after hardware defects and repair. A broken license could be recovered
in many cases. If the license repair does not succeed, please contact EB customer support.
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.‘ '. Repair a floating license online

Step 1

Run the EB Server License Administrator tool from the Start menu or click the desktop shortcut.

Step 2
Select the line that shows the broken license you want to repair.

Figure 6.9. Online floating license repair

Step 3
Click Repair.

Step 4
Your license might be recoverd.

£13 Elektrobit Server License Administration
Licenses
Product Activation Code Fulfilment-ID  Trusted Status Expire Date Maintenance End  Floating
eb_tresos_acgs_studio_008_000000_act 3 171414217 BROKEN permanent 29-1ul-2020 5
Offiine Activation Activation Code Online Activation
Fi lect a code from the list Number of
Create Activation Request ... Process Activation ... ore:::;a:ne: $d:: om e s Lignn:ers? Activate Return
Create Return Request ... ‘ 9B i ‘ | 5 | Upgrade
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6.6. Using floating licenses on a client machine

6.6.1. Configuring a license server in client application

.‘ . Configuring a license server in client application
’

Step 1
Run the application that requires a license.

Step 2
Configure the server settings in the application using the server name and port number that your license

server administrator has provided.

Step 3
Check the license in the license configuration of the specific application (e.g. EB tresos studio or EB corbos

studio).

6.6.2. Manual setup

If you use floating or dongled licenses on your PC, installing the EB Client License Administrator tool is optional.
You can configure the environment variable EB. LICENSE FILE manually with the following values:

License server for floating licenses: EB LICENSE FILE=<port>@<your server name>

NOTE Obtain server name and port number
Contact your license server administrator to obtain the server name and port number
@ used by the FlexNet license server of your company.

License file for dongled licenses: EB. LICENSE FILE=<path to your license file.lic>

License folder as an alternative for dongled licenses: EB LICENSE FILE=<path to your 1li-

cense files>
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NOTE Combined options
You can combine different options. The license search order depends on the order of the
@ entries provided in the EB_ LICENSE FILE environment variable. The entries must be sep-
arated by semicolon.
Example: EB_ LICENSE FILE=C:\EB\Licenses;27000@licsvr.company.com
WARNING Usage of the generic LM_LICENSE_FILE environment variable

Do not use the generic LM_LICENSE_FILE environment variable to configure the EB li-
cense search order without having a reasonable requirement since using the generic envi-
ronment variable may lead to conflicts with other software vendors.
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7. Dongled licenses

7.1. Prerequisites when using dongled licenses

NOTE Using remote desktop or terminal server sessions is not possible
The Dongled license is not allowed to be used on remote desktop or terminal server ses-
@ sions. This usage is technically prohibited. Choose the floating license for remote desktop
or terminal desktop sessions instead.

.‘ . Prerequisites when using dongled licenses
’

Prerequisite:

* Install the dongle driver by downloading the WkRuntime .exe dongle driver from EB Command. Alterna-
tively download the latest version from Wibu-Systems: http://www.wibu.com

* Download license files. For more information see section 3.4.2, “Accessing your licenses”.

Step 1
Start the application.

Step 2
Specify the license location in the application.

Step 3
Use the application.

7.2. Downloading license files from the Order His-
tory page

You can download a single license file or all license files in a ZIP archive from the Order History page.

.‘ . Downloading license files from the Order History page
(4

Step 1
Browse to the Order History page.

Step 2
Click on related order number on the left side.
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Step 3
On the Order Detail page, point to the Actions button on the right side of the related order line.

Step 4
In the context menu, click License(s).

Step 5
On the License Information page, click Download on the bottom to download all dongled licenses. To

download a single dongled license, click Download on the right.

License Applicable to Productis):

Version Description
007.003000 ACGY CAN Stack

11 Available
License Cuantity: 1 Expiration Date: permanent view [V

7
Vendor-defined: WIBU=10-10580431 (180025) Download

Generated By: on Mar 27, 2015

Figure 7.1. Download button
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7.3. Retrieving dongle serial number and customer
ID

.‘ . Retrieving dongle serial number and customer ID
’
NOTE Dongle serial number and customer ID
Dongle licenses are locked to the dongle serial number or to the customer ID. If you need
@ to contact EB according license issues with your dongle, you need to provide the don-

gle serial number and the customer ID to EB Customer Care. After you have connected
the WibuKey to your computer and you have installed the dongle driver (see section 7.1
“Prerequisites when using dongled licenses”), you can retrieve the required information
via the WibuKey control panel applet.

Step 1
Plug in USB dongle.

Step 2
Open the WibuKey control panel applet from the Windows Control Panel.

Step 3
Retrieve your dongle serial number - Example: 12-12114690

Step 4
Retrieve your customer ID - Example: 180054

e WibuKey Software Protection: Test and Settings @

Conterts | Network | Install | About |
WibuBox Tree: UISB, address : 1/1, version 4c (ASIC 1581)
l§ Desktop

E_&‘:!, My Computer
- B usE

[ - 12-12114630

E‘g Metwark

1
2
3
4
5:
6:
7
8
9:
0

Serial: | 12-12114690 |1/ 2] 3] 4

Sgan Ports | Edit Box... | J J J J
0K | Cancel | | Help |

Figure 7.2. WibuKey control panel applet
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Hardware licenses are provided in a license file which must be uploaded to an EB hardware product, e.g. EB
5200 or EB 6100. The license technology is not based on FlexNet. Multiple module licenses are integrated in
one license file and a digital signature is applied during downloading the license file.

8.1. Downloading license files from the Search Li-
censes menu

License files for EB hardware products are created during the download from the FlexNet portal. A license file
for a specific product accumulates all module licenses.

NOTE Download All Licenses
You can download all available license files associated to your account in a ZIP archive by
@ clicking on the Download All Licenses button. The ZIP archive contains hardware license
files as well as previously generated FlexNet license files and legacy licenses files if avail-

able. For more information about Search Licenses, see section 3.4.1, “Searching licenses”.

WARNING Download hardware licenses via the Order History is not possible
The hardware license files are generated during the download from the EB licensing portal.
A Itis not possible to download individual signed license files via the Order History page. The
received files provide only fragments of the required license file without a digital signature.

.‘ . Downloading license files from the Search Licenses menu
(4

Prerequisite:

® The EB hardware product serial number is known, see section 8.2, “Finding the EB hardware serial num-

ber”.

Step 1
Login to the EB licensing portal and navigate to Search Licenses.

Step 2
Choose Serial Number in the Search drop-down box.

Step 3
Enter the last part of the serial number in the For text box with surrounding asterisks.

Step 4
Click Search Licenses.
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0 Software & Services

[ Home

O Order History

0 Recent Email Notifications
O Licensing

0 View Licenses By Host

O Offline License Handling
O Administration

0 Account Members

O Change Password

[ Email Preferences

0 Product Preferences

0 Your Profile

O View Groups
0 Get Help

 Download Help

O FAQ

O Support

Step 5

Search Licenses

Find Licenses

Search ["se fal Number
For {=p700*

Download All Lic

K< 7

to280f28 2 2

Filter By
E| @ Order Date
© Entitlement Exp. Date
@ License Expiration Date
From
To

Entries per page: 200 -

Fulfilment Details License Exp. E‘Entmement Action
D p.
126094537 Catalog Item Name Mar 31, 2018 Mar 31, 2018
EB tresos Busmirror Run-time (FlexRay) Download
Addtional Details Return
126094547 Catalog tem Hame Mar 31, 2018 Mar 31, 2018
EB tresos Busmirror Run-time (CAN) Download
Additional Details
125094557 Catalog ltem Name Mar 31, 2018 Mar 31, 218
EB tresos Measurement Base Run-time Download
Additional Details
126094567 Catalog ltem Name Mar 31, 20138 Mar 31, 218
EB tresos Busmirror Configuration Tool V4.x (CAN) Download
Additional Details
126084577 Cﬂtﬁ_loq‘ltem Na‘ame__ . Mar 31, 2013 Mar 31, 21& NN
126094807 Catalog ltem Hame Mar 31, 2018 Mar 31, 2018
EB tresos Busmirror V4.x MAid ASR.CAN.E2EChk Download

ownload

Additional Details

0]

Figure 8.1. Searching and downloading EB hardware licenses

Navigate to the bottom of the page and click the Download button.

Step 6

Save the file on your machine and upload it to your EB hardware product.
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8.2. Finding the EB hardware serial number

The EB hardware serial number is required to find and download the appropriate license file on the EB licensing
portal. You need the number behind the hardware type in the serial number.

NOTE Example

If your serial number is EB 5200-0860 then you need the number 0860 when you search
@ for your license on the EB licensing portal.

.‘ . Finding the serial number on an EB hardware box
o

Step 1
Find the nameplate on your box.

Step 2
Locate the box serial number on the nameplate.

MAC-PC: 00:24:96:01:D0:BE

MAC: 00:24:96:01:D0:BD E/
UsB IP: 169.254.19.197

Article No.: 263008 —_—
Serial Mo EB 2200:0709 C €

Figure 8.2. EB hardware box nameplate

.‘ . Finding the serial number on an EB hardware slot card
’

Step 1
Find the nameplate on your slot card.

Step 2
Locate the slot card serial number on the nameplate.

i EB 5200/0860

Figure 8.3. EB hardware slot card nameplate
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9. Partner licenses for EB tresos Studio

9.1. Overview

Partner licenses are delivered to partner companies of EB that redistribute EB tresos Studio together with their
own modules to their customers. Therefore a redistributable license is required. Partner licenses are provided
as a set of activation codes. An additional license feature for EB tresos Studio contains the provider-ID which
is required to digitally sign the modules developed by the partner.

9.2. Background information

9.2.1. Restrictions for partner licenses

The EB tresos Studio partner license is provided to the partner to develop and test partner-specific mod-
ules. The cryptographic key that is required to sign the partner-specific modules is included in this license.

The EB tresos Studio customer partner license contains the cryptographic key to unlock the signed partner
modules on the partner's customer machine.

All allowed modules on the partner's customer machine must be cryptographically signed with the key
provided by the partner license.

The partner customer can also use a full-featured EB tresos Studio which can be ordered from EB if it is
required to use also unsigned modules.

9.2.2. Restrictions for partner customers

The EB tresos Studio activation code for a partner license must not be shipped to the customer.

EB ships a bundle of EB tresos Studio license activation codes for partner customers to the partner. The
partner ships one activation code out of this bundle to one customer.

Unsigned modules in the partner's customer installation are not accepted and are deactivated as long as
the partner's customer uses the restricted EB tresos Studio version.

EB ships a number of evaluation licenses to the partner which can be forwarded to a partner customer
to evaluate EB tresos Studio.
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9.3. Using partner licenses

9.3.1. Using a partner license as a partner

.‘ . Using a partner license as a partner
’

Step 1
Activate the partner license on the partner machine.

Step 2
Develop and test the partner-specific modules.

Step 3
Sign the partner modules with the provider-ID on the command line.

Step 4
Redistribute EB tresos Studio to the customer.

Step 5
Provide one activation code for a partner customer license of EB tresos Studio to your customer.

Step 6
Redistribute the EB Client License Administrator tool to your customer.

9.3.2. Using a partner license as a partner customer

.‘ . Using a partner license as a partner customer
’

Step 1
Install EB tresos Studio which you have received from the partner.

Step 2
Install signed modules received from the partner.

Step 3
Activate the partner customer license for EB tresos Studio with the activation code received from the partner.

Step 4
Start working with EB tresos Studio.
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I.f - EB \.
EB t Studi )
FEs08 SHUCIO Provider-ID —
for partners license ; !
Partners customer
Frzmzs One activation code
per customer must
be redistributed by
- thepartner.
/"--- iy Bt - - ----“\
f. o == \\_ Jr/ o = \
f - v N v v 5 \ ( -~ "\ )
EB tresos Signature tool EB tresos
Studio g Studio

Partner
modules

Partner
modules

Partner Customer

K DA /

Figure 9.1. Partner license workflow

9.4. Retrieving the provider-ID

The provider-ID is contained within a special license feature which is included in the partner license. The
provider-ID is encoded as suffix in the EB_ TS CRYPTO feature line. It is required to sign modules using the
signature tool. The provider-ID is typically the partner's company name or an abbreviation of the partner's
company name.

.‘ . Retrieving the provider-ID
’
Step 1
If you have a single user license, double-click the EB tresos Studio product for partners in the EB Client Li-
cense Administrator tool.

Step 2
If you have a floating license, double-click the EB tresos Studio product for partners in the EB Server License

Administrator tool.

Step 3
Locate the EB_ TS CRYPTO feature and extract your provider-ID from the feature name suffix.
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Example: The provider-ID in EB_ TS CRYPTOyourPartnerCode iS yourPartnerCode.

13 Elektrobit Client License Administration ﬂ

Licenses

Product Activation Code Fulfilment-ID  Trusted Status Expire Date Activateable |

-
Features of Product eb_tresos_acg7_Studio_017_000000_act, FulfillmentlD 53536513 ﬂ
eb_tresos_acm_os_safety_singlecore_007_003...
eb_tresos_acg7_base_007_003000_act
eb_tresos_acg7_can_stack_007_003000_act Feature WersionfSubscription Expire-Date Issue-Date

eb_tresos_acg?_Studio_017_000000_act EB_TS_CRYPTCyourPartnerCode 2015.05050 05-may-2015  23-apr-2015

Offfine Activation

[Creahe Activation Request ... ] [ Process Activi

Create Return Request ...

Status

IMFO: Trusted Storage initialization done.,

Figure 9.2. The provider-ID in the EB Client License Administrator tool

9.5. Use of the signature tool

EB tresos Studio includes a signature tool which is capable to sign module plug-ins. The signature tool is
accessible via the command line of EB tresos Studio. To operate the signature tool, a partner license of EB
tresos Studio for must be activated.

For more information on working with the signature tool, see section How to sign modules with the crypto
command in your EB tresos Studio developer's guide.
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9.6. Software redistribution

To operate EB tresos Studio on a partner's customer machine, several components must be shipped to the
partner customer:

Product licensing User Guide

EB Client License Administrator tool

A copy of EB tresos Studio for the partner customer

Activation code for a partner customer license of EB tresos Studio

Signed partner modules
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10. Legacy licenses

10.1. Overview

Legacy licenses are dongled and floating licenses which are not covered by the default Flexera license gener-
ation process. The following products are affected:

EB tresos OSEK
EB tresos AutoCore Generic 4 and the corresponding EB tresos Studio release
EB tresos AutoCore Generic 6 and the corresponding EB tresos Studio release

EB tresos AutoCore Generic 7 and the corresponding EB tresos Studio release, up to 7.2

10.2. Background information

Legacy licenses are distributed through . 1ic license files.
The schema for legacy license files is tresos Customer <customername> <licensetype>.lic

<customername> iS your company name

<licensetype> is either FLOATING or DONGLE
Example for a floating license: tresos Customer Elektrobit Automotive GmbH FLOATING.lic

Example for a dongled license: tresos Customer Elektrobit Automotive GmbH DONGLE.lic

10.2.1. Legacy dongled licenses

A legacy dongled license consists of one license file for the client machine.

10.2.2. Legacy floating licenses

A legacy floating license consists of two license files, one for the client machine and one for the floating license
server.
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10.3. Accessing your legacy licenses

10.3.1. Accessing legacy floating licenses

You receive legacy floating licenses in the EB licensing customer portal either as single . 1ic license file or
packed in a . zip file.

Line Number: 9 - LicenseFile
Total Number of Licenses: 1
0 Available

License File: FLEXnet_Server_license_FLExXnet_tresos_ 4G i Download

Line Number: 10 - LicenseFile
Total Number of Licenses: 1
0 Available

License File: Studio12_Floating_ (G, | O <TING lic Download

Figure 10.1. Legacy floating license in a . 1ic file
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€8

Order Number: QU213807_ACGE_EVAL
Order Date: Feb 15, 20118
PO Humber: Eval

Line Number: 1 - ACGE Memory Stack
Total NHumber of Licenses: 1
0 Available

License Key: Version: Win32x86

Line Number: 2 - ACGG RTE
Total Number of Licenses: 1
0 Available

License Key: Version: Win32x86

Line Number: 3 - EB tresos Studio for ACGG
Total Number of Licenses: 1
0 Available

License Key: Version: 14.x

Line Number: 4 - Composite
Total Number of Licenses: 1
0 Available

License Key: COMPOSITE=FBSAGAT19647F

Line Number: 5 - LicenseFile
Total Number of Licenses: 1
0 Available

License File: lic-20160315-084150-dhv-QU218907L.zip

Download [

Figure 10.2. Legacy floating license in a . zip file
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10.3.2. Accessing legacy dongled licenses

Legacy dongled licenses are shown in the Order Detail view of the Order History. Each order with a preceded
X is a delivery note for a legacy dongled license.

Order Detail

Click on the "Download” link next to the product to download it (only available when applicable).

Order Number: (T

Order Date: Mov 30, 2015

PO umber G S S

Licenses for this Order

Line & ProductDescription = Manufacturer Part Number = ay =
+ 1 EB tresos Studio for ACGS X3510 1 =
+ 2 Composite Composite 1 =
+ 3 ACGE Base X451 1 =
+ 4 ACGSE Com Services K4525 1 =
+ 5 ACGSE Diagnostic Stack X4531 1 =
+ & ACGS FlexRay Stack X4528 1 =
+ 7 ACGS Mode Management X532 1 =
+ & EB trezos AutoCore OS (Single-Core) X400 1 =
e 9 LicenseFile LicenseFile 1 =
+ 10 LicenseFils Licensefile 1 =

Figure 10.3. Legacy floating license in a . zip file

For more information on the EB licensing customer portal, see chapter 3, “Using the EB licensing portal*.
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11. License server configuration

11.1. Overview

This chapter is aimed for network administrators and server administrators. It provides information on how to
use and configure a FlexNet Imadmin license server.

The following components are mandatory to configure a FlexNet license server:

The FlexNet Imadmin license server package is installed as service on the server machine and listens on
the Imadmin default port number 8090. For more information on the FlexNet Imadmin license server, see
the FlexNet Publisher License Administration Guide.

The EB Server License Administrator tool is installed in the default directory, see section 6.1.1, “Installing
the EB Server License Administrator tool”.

Floating licenses are activated on the server machine, see section 6.1.2, “Activating a floating license
online” and section 6.1.3, “Activating a floating license offline”.

The EB_SERVER_CONFIG. lic license file is available in C: \EB\EB_Server License Administra-

tor\Licenses.

After installing the EB Server License Administrator tool, the EB vendor daemon executable file is located
in <installfolder>\<platform>\EB.exe.

Example: C: \EB\EB_Server License Administrator\x64\EB.exe

NOTE 64 Bit EB vendor daemon
The EB vendor daemon is only available as 64 Bit version for Microsoft Windows operating
@ systems.

11.2. Transferring floating licenses from Imgrd to
Imadmin

If you have older licenes from Imgrd, follow the instructions to transfer the licenses to Imadmin.

.‘ . Transferring floating licenses from Imgrd to Imadmin
o

Step 1
Shutdown the Imgrd service.
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Step 2
Copy all licenses from your previous license file to the EB_ SERVER CONFIG. lic.

Your older licenses are now managed by the Imadmin server.

11.3. Login to the license server

.‘ '. Login to the license server

Prerequisite:

* The Imadmin license server package is installed.

® The EB Server License Administrator tool is installed, see section 6.1.1, “Installing the EB Server License
Administrator tool”.

* Floating licenses are activated on the server machine, see section 6.1.2, “Activating a floating license on-
line” and section 6.1.3, “Activating a floating license offline”.

" EB_SERVER CONFIG.lic license file is available in C:\EB\EB_Server License Administra-

tor\Licenses.

Step 1
In your favorite browser, browse to localhost:8090.

Step 2
Click the Administration button to browse to the administration page.

Page 76 of 85



Product licensing User Guide EB
Chapter 11. License server configuration

9 X
FLEXERA SOFTWARE™ E
FlexNet Publisher’ Help  Sign Out

Administration
—

You must sign into the Administration area. Click here to go to the Sign In page.

Information

Configuration

Configuration
SignlIn

User Name:

Server
Configuration Password:

Remember me

Vendor Daemon

Figure 11.1. Imadmin login

Step 3
Log in to the server as user admin.

Step 4
The default password for the admin user is admin.

NOTE Password change

Upon your first login to the administration page you are prompted to change the default
password.

11.4. Importing a license file

.‘ '. Importing a license file

Step 1
Click Vendor Daemon Configuration to browse to the Vendor Daemons page.
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User Name: admin
¢ X

@FleﬁNet Publisher

Qo

System
Information

Import License

s

User
Configuration

: L]
Alert
Configuration

Qo

Server
Configuration

<

Vendor Daemon
Configuration

Status FlexNet Publisher Version Port

Figure 11.2. The Vendor Daemons page

Step 2
Click Import License.

Step 3
Click Browse and select the EB_ SERVER_CONFIG. lic license file. The default location of this file is C: \EB

\EB_Server License Administrator\licenses.
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User Name: admin , i

FLEXERA SOFTWARE™ .
FlexNet Publisher’ Help  Sign Out

oard Administration
—

System License File from Your Local Machine:

Information
Browse. . i EB_SERVER_CONFIG.lic

o

Configuration

A

'
Alert
Configuration

Qs

Server
Configuration

<

Vendor Daemon
Configuration

Import License File

[“] Overwrite License File on License Server

Figure 11.3. Importing a license file

Step 4
Click Import License to import the selected license file.

NOTE Overwrite license file
If you import the license file for the first time, do not select the Overwrite License File on
@ License Server option. Otherwise, select the check box.

11.5. Verifying the license file import

.‘ '. Verifying the license file import

Step 1
Check that the license file import was successful in the Import Information section.
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User Name: admin

88/ FlexNet Publisher

Qo

System
Information

a

User
Configuration

A

(0
Alert
Configuration

Step 2

Import Information

+ Successfully uploaded license file to licenses\EB\EB_FLOATING_SERVER.lic.
# Updated vendor daemon configuration for EB.

Import Errors
* Unable to reread license files for vendor: EB.

Import Warnings

* Missing executable for EB vendor: C\Program Files\FlexNet Publisher License Server Manager\EB.

Figure 11.4. License file import information

Sign Out

If the path to the EB vendor daemon is not yet configured, ignore the vendor daemon error messages in
the Import Errors and Import Warnings. For information on configuring the EB vendor daemon, see sec-
tion 11.6, “Configuring the EB vendor daemon’.

Step 3
Click OK.

Step 4

On the Vendor Daemons page, point to the vendor daemon line with the Stopped status and click the high-
lighted line to browse to the EB vendor daemon configuration page.

Qo

System
Information

a

User
Configuration

/ﬁ

Alert
Configuration

User Name: admin L]

FLEMERA SOFTWARE™
FlexNet Publisher’ L

X

Sign Out

Administration
—

Vendor Daemons
-
t\‘-\ 9
Import License

Status FlexNet Publisher Version Port

|EB Stoppedl 0.0 Administer Delete

Figure 11.5. The Vendor Daemons page
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11.6. Configuring the EB vendor daemon

.‘ . Configuring the EB vendor daemon
o

Step 1
In the text box Vendor Daemon Location, enter the path to the EB vendor daemon file EB. exe.

User Mame: admin L] i

FLEXERA SOFTWARE™ .
FlexNet Publisher’ Help  Sign Out

ard Administration
——

System
Information

Vendor Daemon:EB

Vendor Daemon Actions

-~
User
—
/A_ * License File or Directory
4 licenses\EB\EB_FLOATING_SERVER.lic

(]
Alert
Configuration

Qo

Server

Vendor Daemon Location:
Configuration CAEBAEE Server License_AdministratoroB4\EB. exe

<

Vendor Daemon
Configuration

*Vendor Daemon Port:
@ Use default port
© Use this port 0

* Restart Retries:
10

I Enable Date-based Versions |

Vendor Daemon Log
e

Figure 11.6. Vendor daemon configuration

Step 2
Select the Enable Date-based Versions check box. It is very important to check this check box because the

end date of the license subscription is coded into the license version.

Step 3
Click Save to save your EB vendor daemon configuration.

Step 4
A message indicates that the EB vendor daemon configuration was successfully updated. Click Start to start

the EB vendor daemon.
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€8

User Name: admin , X

FleXNef PUbliSher. Help  Sign Out

Administration
—

% Vendor Daemon:EB

System | Successfully updated the vendor daemon configuration.
Information

B Vendor Daemon Actions
s

User

Configuration
General Configuration

Figure 11.7. Successful EB vendor daemon configuration

11.7. Verifying the EB vendor daemon

.‘ . Verifying the EB vendor daemon
’

Step 1

The Imadmin initiates the EB vendor daemon startup with the message Starting vendor daemon: EB.
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User Name: admin ’ i

FLENERA SOFTWARE™ ’
FlexNet Publisher’ Help  Sign out

d Administration
——

System

Information 5
™

ﬁ Import License

User
Configuration

A

(0
Alert
Configuration

Lo

Server
Configuration

A

Vendor Daemon
Configuration

Vendor Daemons

| Starting vendor daemon: EB

Status FlexNet Publisher Version Port

Starting Up 0.0 a1 Administer Delete

Figure 11.8. The Vendor Daemons page

Step 2
The status Starting up is shown.

Step 3
Wait a few seconds and click Vendor Daemon Configuration to refresh the page.

Step 4
The status Up indicates that the EB vendor daemon is active.

User Mame: admin , i

FLEXERA SOFTWARE™ .
FlexNet Publisher’ Hep  signout

Administration
—

% Vendor Daemons

System @
Information s

i Import License

User Status FlexNet Publisher Version

Configuration IEB Up | 11.12 60595 Administer Delete

Figure 11.9. Active EB vendor daemon
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11.8. Verifying your licenses

.‘ . Verifying your licenses
[

Step 1

Click Dashboard to browse to the FlexNet Publisher license server dashboard.

User Mame: admin ’ i
FLEXERA SOFTWARE™ =
B FlexNet Publisher- il 2z
Alerts Licenses Vendor Daemon: EB
\ Q
@ - [
0 0 Activatable  |Concurrent

0 Critical

Feature Version In Use (Available) Expiration

v EB TEST SERVER B
1.0 01 PERMANENT |

Figure 11.10. Verify licenses

Step 2
Click Concurrent.

Step 3
The EB_TEST SERVER license feature is available.

NOTE All activated licenses are shown

@ This page shows all your activated licenses available on your server machine.

NOTE Activating floating licenses at the license server

@ For instructions on how to activate a floating license, see chapter 6, “Floating licenses".

11.9. Testing the license server with Imgrd com-
mand line utility

To support debugging a license server configuration, two batch files are provided in the EB Server Li-
cense Administrator\x64 folder of your Server License Administrator installation. Use these batch files
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to run a local test of a floating server. The server test willuse EB SERVER CONFIG DEMO.lic which includes
apublic EB_ TEST SERVER feature.

|

Run test lmgrd.bat to start the FlexNet Publisher license server on

. . Testing the license server with Imgrd command line utility
’

[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35
[12:58:35

ngrd

(Ingrd)
CIngrd)
Clngrd)
(Ingrd)
CIngrd)
Clngrd)
(Ingrd)
CIngrd)
Clngrd)
(Ingrd)
CIngrd)
Clngrd)
(Ingrd)
CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>

5 (lngrd)

Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)

=35 (Ilmgrd>

CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clngrd>

5 (lngrd)

Clngrd)
Clngrd>
CIngrd)
Clngrd)
Clmgrd)

BN EB: FlexMet vendor daemon

C:“\EB~EB_Server LlCEnuE _Administrato \XE4)1mgld —c EB_SERUER. GONFIG _DEMO. lic —=
[12:58:35 <1

Please Mote

This log is intended for debug purposes only.
In order to capture accurate license
usage data into an organ repository.
please enable report logging. Use Flexera Software LLC's
software license administration solution,
FlexNet Manager, to readily gain visibility
into license usage data and to create
1nq1ghtfu1 reports on critical information like
icense availability and usage. FlexNet Manager
can be fully automated to run these reports on
schedule and can he used to_ track license
servers and usage across a heterogeneous
network of servers including Windows NI. Linux
and UNIX.

Server’s System Date and Time: Thu Oct 18 2818 12:58:35 U. Europe Daylight Time
pid 9132
S8LOG: Summary LOG statistics is enahled.
Done rereading
FlexNet Licensing (ull.14.1.1 build 281886 x64_n&)> started on ERB2676M <IBM PC> <(18-18./2818>
Copyright <(c) 1988—2817 Flexera Softu LLC. All Rights Reserved.
World Wide Web: http .flexerasof tuare.com
License file(s EB SERUER _CONFIG_DEMO. lic
Imgrd tcp-port 28
¢@1lngrd-SLOGED
(@1lmgrd-SLOGE)
(@lngrd-SLOGE)> Start—Date: Thu Oct 18 2@18 12:58:35 W. Europe Daylight Time
¢@1lmgrd-SLOGE> PI 3z
(@lmgrd-SLOGEY LMGRD Version: vil.l4.1.1 build 201886 x64_n6 < build 201886 (ipu6>>
(@Ingrd-SLOGE>
—-SLOGEY = Network Info
—-$LOGE) Listening port: 2
—SLOGE>
—SLOGE) === Startup Info
—SLOGEY LS run as a service: No
SLOGE) Server Configuration: Single Server
SLOGE) Command-— 11ne options used at L8 startup: —c¢ EB_SERVER_CONFIG_DEMO.lic -z
e SLOGE) L : ic
(@1ngrd-SLOGE
SLOG: FMPLS-— INIERNRL UL1-48%6
ing vendor daemons .
ting vendor daemon at port 28618
Using vendor daemon port 28818 specified in license file
Started EB (pid 8824)

C(EB)> FlexMWet Licensing version vii.i4.1.1 build 281886 x64_nb
C(EB) SLOG: Summary LOG statistics is enahled.

1 ¢(EB) SLOG: FNPLS—INTERNAL-CKPT1

C(EB> SLOG: UM Status: 255

t:j el X

Figure 11.11. Output of test_Imgrd.bat

Run test checkout.bat to checkout the license feature EB_ TEST SERVER.

B C\Windows\system3Z\cmd.exe (=] = -

C:~EB\EB_Server_License_Administrator~x64>SET EB_LICENSE_FILE=2888AClocalhost

C:~EB\EB_Server_License_Adm stratopsx64>1mf lex.exe —f EB_TEST_SERUVER
[Checking out: Featu EB_TEST_SERUVER
Uersiol 1.8
LicNum : 1
[EB_TEST_SERUER checked out.
No Uendor String in this feature available —
pr return to exit.

Figure 11.12. Output of test_checkout.bat

port 28000 of your 1ocalhost.
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